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2021 IMPACT REPORT
Here for Long Island, Here for you

FROM THE CEO
Summarizing an entire 
year – especially a year like 
2021 - isn't an easy task, but we 

persevered through yet another 
year of the COVID pandemic. In the 

midst of unparalleled suffering that's 
now claimed more than 480,000 American lives, 
we’ve consistently kept our original promise to Long 
Island - to work tirelessly towards optimal health, 
educational success and economic security that 
passes from one generation to the next. 

Through each day of 2021, our courageous and 
unwavering staff demonstrated the exemplary love, 
compassionate care and intelligent responses that 
have defined FCA since our inception. In 2022, as 
we begin post-pandemic rebuilding in our most 
impacted communities, we'll extend those efforts, 
working harder and smarter than ever before, with 
kindness, commitment, and an unbridled passion 
for both changing and saving lives.  

Dr. Jeffrey Reynolds, Ph.D
President / CEO



$70,620.29 in 
personal savings
saved by 13 Runaway and 
Homeless Youth residing in 
the Walkabout program

8,408 individuals
served by FCA’s THRIVE Recovery 
Centers in Nassau and Suffolk

345 individuals
at risk for overdose linked 
to life-saving services by the 
Sherpa program

Celebrating 
137 Years of 
Service
Established in 1884.

11,489 seniors
reached through targeted 
outreach, educating the 
community on financial abuse, 
health insurance options, and 
community resources

2,796 
volunteer hours

2,203 individuals 
served by the Immigrant 
Resource Center and Helpline 

1,721 families and 
1,756 children
served by the Prevention 
& Family Support 
team’s 14 programs

We were all challenged in new ways in 2021, and once 
again the FCA Family stepped up in a big way. From 
opening new programs to spearheading our Diversity, 
Equity, and Inclusion Council, FCA is here for Long Island, 
and here for you, no matter what.

Founded in January 2021, FCA's Diversity, Equity, and 
Inclusion Council hit the ground running. In their first 
year, the council revamped FCA’s Diversity training 
requirements, hosted multiple successful Dining with 
Diversity events, and established FCA as an authority in 
advancing DEI efforts on Long Island by participating in 
local community events. The council also invested in FCA’s 
growth through a DEI Consultation with Dr. Laura Quiros. 
The council has even bigger plans for 2022, including an 
in-house video training series, a DEI newsletter, 
and so much more.

In 2021, FCA partnered with HUGS to open its third THRIVE 
location on the East End. This new Recovery Center, located 
in Westhampton Beach, serves both the North and South 
forks of Long Island. THRIVE isn’t just a place for those 
looking to stay sober; THRIVE is a community cornerstone 
which creates a space for healthier relationships and 
interactions for all. If you find yourself out east, stop by 
THRIVE and check out this beautiful new space!

As we learned in 2020, we need to be innovative not just 
in the services we offer but in the way that we bring these 
services to the community.  FCA’s SMART (Senior Mobile 
Access to Resources and Technology) Van brings the 
services to the clients who need them most. The SMART 
Van travels to senior programs throughout the Town 
of Hempstead to offer services free of charge. This new 
program allows seniors to learn to use technology in a 
relaxed environment, moving at their own pace and with 
the support of FCA counselors. 

After 137 years of service, FCA has become an expert 
in serving the needs of Long Islanders. In 2022, we are 
committed to continuing to show up and serve wherever 
and however we are needed.

415 children 
and youth
experiencing serious 
emotional challenges 
served by care managers 
and integrated mental 
health workers 

128 support groups, 
workshops, and 
events hosted
by Family Center Nassau Family 
Support Services, serving more 
than 75 families who have 
children with mental health 
needs and challenges

51,516 
total reach
on the Nassau 
Haven Instagram

$20,232,693
TOTAL ANNUAL BUDGET

34,676
TOTAL INDIVIDUALS SERVED IN 2021

155
VOLUNTEERS

305 
STAFF

12
LOCATIONS

29
BOARD 

MEMBERS

137

AN ONGOING COMMITMENT
FCA Continues to Work Toward a Healthier 
and More Equitable Long Island for All

YEARS OF SERVICE

were provided by 105 FCA 
Senior Program Volunteers in 
nursing homes, residences, 
and in the community


