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Here for Long Island. Here for You.

Our Mission
FCA’s mission is to protect and
strengthen Long Island’s most
vulnerable children, families,
seniors, and communities.

Our Vision
At FCA, we envision a Long
Island where a legacy of
optimal health, educational
success, and economic
security passes from one
generation to the next.

How To Donate
Your donation helps us
continue to provide help and
hope to Long Island’s most
vulnerable children, families,
seniors and communities.
To donate, visit: fcali.org/donate

Some Thoughts About 2021
If nothing else, COVID is persistent, but FCA rallied in 2021,
supporting families impacted by the pandemic and all its effects
with a special emphasis on our community’s most vulnerable.
Like our predecessors did during the Spanish Flu pandemic a
century ago, our team worked even harder and smarter this year,
serving more than 34,000 local families.
During 2021, we enhanced our senior services because our older
residents suffered disproportionately during COVID and our brandnew SMART Van will help combat social isolation. We boosted
our efforts to support young people with wrap-around mental
services because we know that so many kids are struggling with
anxiety and depression. Opioid overdoses are soaring, so we
opened a new Recovery Center, expanded our prevention efforts
and doubled down on treatment access. Our work saves lives
and we’re especially proud of our enriched and expanded gun
violence prevention programs in the Village of Hempstead.
We’re an adaptive and responsive agency — large enough to
address widespread, islandwide needs while nimble enough
to set-up and operate highly targeted programs in local
neighborhoods. Our methods are varied, but our vision remains
both bold and focused: We want a Long Island where a legacy
of optimal health, educational success, and economic security
passes from one generation to the next.
We’re committed to that and know that 2022 will bring us even
closer to making that dream a reality.
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SPREADING HELP AND HOPE TO LONG ISLANDERS FOR MORE THAN 137 YEARS
Here at FCA, we are consistently evolving to meet
the needs of Long Island’s most vulnerable and
2021 was no exception. We opened new programs
and new locations, we welcomed new staff and
watched current staff flourish, and we adapted our
fundraising strategies to better suit our community’s
capacity to give.
In September we held the ribbon cutting ceremony
for FCA’s new 28,000 square foot state-of-theart headquarters and were welcomed into the
Garden City community by becoming members of
the Garden City Chamber of Commerce. This new
innovative space is reflective of the high-quality
service that our clients have come to expect from FCA.
This year we increased the scope of our services
by launching new programs such as the SMART
Van, to bring technological literacy to Long Island’s
growing senior population, and our new East End
THRIVE location which serves Eastern Suffolk and
the Hamptons. The SNUG program grew with the
addition of our Office of Victim Services Social
Worker program. This trauma-informed social worker
collaborates with our credible messengers to provide
comprehensive support for survivors of gun violence
and their families, linking them with the community
resources which are available to them.
As always, FCA’s Family Treatment and Recovery
Centers provided life-changing services for those in
recovery or looking for treatment. With the addition
of the new East End THRIVE, FCA now operates
5 Addiction Treatment, Recovery, and Prevention
locations. The Sherpa program linked more than 300
individuals at high-risk for overdose with life-saving
services and ongoing support.

Our Development team took innovation to a new
level by collaborating with the cast of Broadway’s
Hamilton to launch the brand-new Rise Up
campaign. The campaign centered around FCA’s
founding in 1884 by Hamilton’s great-granddaughter,
Louisa Lee Schuyler, and raised funds and awareness
for our Runaway and Homeless Youth programs,
Nassau Haven and Walkabout. These programs
remained in the spotlight during National Runaway
Prevention Month, in which they were recipients of
the Most Influential Social Media Campaign award
by the National Runaway Safeline.
While we focused on the new, we also fortified our
tried-and-true programs like our Lynn Vanderhall
Nursery Co-op, Children and Family Treatment
and Support Services, and the Link-Age program,
ensuring that Long Islanders can turn to FCA
whether they are 5 or 95 years old.
We are excited to share this 2021 report with you, so
that you can read about the amazing work being
done in your community. Our hope is that this
inspires you to get involved
and help FCA make
Long Island an
even stronger
Children’s
Prevention
Mental Health
& Family
and more
& Wellness
Support
inclusive
place to live.
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ADDICTION PREVENTION, TREATMENT & RECOVERY

Finding the Light
Through the Darkness

You are not alone
At FCA, our programs take on addiction from every angle, beginning with prevention. Substance use disorders
affect Long Islanders across all ages, ethnicities, gender identities, religions, and socio-economic statuses.
When one person suffers, the whole family and community suffer. FCA provides vital services which allow
people to take their lives back into their own hands and work toward their goals with a supportive team
behind them the entire way.

• Hempstead Family Treatment & Recovery Center
• Hicksville Family Treatment & Recovery Center
• Substance Use Prevention Team
• Sherpa - Peer Recovery Coaches for Overdose Survivors and their Families
• THRIVE - Recovery Community & Outreach Centers
• OUR TURN - Patient Navigation for Individuals Living with or at Risk for HIV
• CHAMP - Community Health Access to Addiction & Mental Healthcare Project

NATIONAL/STATE/LOCAL:
•

Long Island had an estimated 10,000+ nonfatal overdoses in Nassau and Suffolk from
2017-2020 (Source: Suffolk County Heroin
and Opiate Epidemic Advisory Panel 2020
Report of the County Legislature)

•

From 2017-2020, Long Island lost 2,504
local residents to fatal drug overdoses
(Source: Newsday)

•

In 2021, multiple high-profile substance use
cases surfaced, including 36,000 deadly
doses of fentanyl found in two daycare
centers (Source: ABC7 New York); arrests for
conspiracy to distribute 100 kg of controlled
substances (Source: Department of Justice);
and 6 people killed by a batch of fentanyllaced cocaine (Source: New York Times)

FCA:
•

FCA’s Sherpa team served 423 individuals at
risk of an overdose, ensuring 89% of these
individuals received appropriate referrals
and confirming 82% were linked to services

•

96% of parents who completed our Active
Parenting program reported that they have
seen improvement in their parenting skills

•

CHAMP exceeded their targeted goals,
assisting 100% of their clients with
overcoming barriers to
life-saving treatment

Like so many who end up on the path to addiction, Joanna began
experimenting with alcohol when she was just a teenager. She
had grown up around alcohol, so she didn’t think much of it when
a friend asked if she wanted to get a 12-pack of Budweiser for a
night in the park. Joanna was only 13 at the time and came close
to getting arrested for underage drinking and drinking in public.
Her life quickly began to revolve around alcohol. She would drink
on the weekends, at parties, and at family gatherings. At the time,
Joanna wasn’t thinking about her future or what a life filled with
alcohol could do to her. Instead, she was focused on when she
could have her next drink. The drinking numbed, which in turn led
to more drinking, a vicious cycle that anyone affected by addiction
knows all too well.

“It brought me to a very dark and scary place…it
took me to places where I never wanted to be and
a person I never wanted to become.”
What started as social drinking quickly became a habit that was
ruining Joanna’s life. She saw herself destroying everyone and
everything around her that she cared about, but did not know
how to stop. Like so many, she struggled to come to terms with
the fact that she was an alcoholic and that this was an addiction
that she could not gain control over on her own.
After 16 years of drinking, Joanna decided she had hit her breaking
point. She checked herself into rehab in December of 2020.
She recalls how it was a very scary day and that she conquered
her fears and gave herself the greatest gift she could have ever
received, the gift of a second chance.
Joanna knew that once her rehab stay was over, she would
need the support of an ongoing community. She found FCA
right when she needed it most, quickly becoming involved
at one of FCA’s Family Treatment and Recovery Centers. It
was there that Joanna found the support she had always
longed for, including her fiancé and soulmate. She now
has improved her relationships with her family, knowing
that she can also always count on her FCA family to see
her through life’s challenges.
Joanna is now in recovery, has a clear mindset, and is living
a life that is worth looking forward to. She knows that she is
strong, wise, beautiful, and worthy. Most importantly, she is
proud of herself for all that she has persevered through,
knowing that she can always turn to FCA for support no
matter what life throws her way

FAMILY TREATMENT &
RECOVERY CENTERS
FCA has two NYS OASAS-licensed
outpatient Family Treatment and
Recovery Centers that provide
patient centered treatment
services to assist clients with
attaining their recovery goals. To
ensure we assist clients with all
barriers to treatment, we offer
care coordination services to
assist with community barriers,
a food pantry to assist with
food insecurity, vocational and
educational support, and peer
advocate services to assist with

engagement and retention in
care. Our clinics provide access
to telepsychiatry evaluation
and medication management,
withdrawal management for those
experiencing mild to moderate
symptoms, medication assisted
treatment, and opioid
overdose
training kits. Our
clinicians meet
clients where they
are at, and no one
is turned away
from services.

CHILDREN’S MENTAL HEALTH & WELLNESS
Unwavering support for the potential of all individuals
Our programs include an array of services and supports designed to promote the health and wellness of
children and their families. We know that caring for a child with mental health challenges can be difficult
and overwhelming at times, and that connecting with other parents and families makes all the difference.
We promote resiliency through support groups, individualized action plans, home visits, respite services, and
community resources and referrals.

• Health Home Care Management
• Non-Medicaid Care Management
• Children & Family Treatment & Support Services (CFTSS)
• Nassau County Family Center Respite
• Nassau County Family Center Support
• Home & Community-Based Service (HCBS) Waiver Services
• Youth & Family Integration
NATIONAL/STATE/LOCAL:

FCA:

•

5.5 million U.S. children were living with
behavioral diagnoses in 2020 (Source:
Center for Disease Control)

•

•

According to a 2021 survey, 13.84% of teens
had at least one major depressive episode
in 2021 , which is an increase of 260,000
cases from the previous year (Source: The
Last House)

•

•

18.8% of high school students reported
having seriously considered suicide in
2020 (Source: Center for Disease Control)

FCA’s Children and Family Treatment
and Support Services Program (CFTSS)
provided home and community-based
services to 80 children and youth who
were at risk for, or were diagnosed with, a
mental health disorder

•

In 2021, the Family Center Nassau Family
Support Services Program provided a total
of 128 support groups, workshops and
events serving more than 75 families who
have children with mental health needs
and challenges

In 2021, 94% of children in FCA’s case
management program avoided an
inpatient hospitalization

With the Right
Support, Everything
Changes

When Mike first started working with FCA’s Community
Psychiatric Support and Treatment team, he would not make
eye contact and communicated only through nonverbal cues. He
had been diagnosed with Selective Mutism and Anxiety and his
parents were unsure of how he would ever be able to succeed
in society. Mike was partially meeting his short-term weekly
goals but felt disconnected and unable to commit. Prior to
finding FCA, his parents relied almost entirely on his medication
regimen to improve his mood and encourage communication.
Slowly but surely, Mike developed a strong connection with his
CPST worker. He began to trust that this was a safe space to
explore himself and his internal experience. Within 5 months,
Mike had established long-term goals for himself and began to
take steps toward achieving them. His parents were astonished,
that their son who only a few months earlier wouldn’t speak at
all in session or make eye contact was now working on his
future independently.
Mike continues to work with his CPST worker today, while his
parents receive support through FCA’s Family Peer Support
Services. At FCA, we’ve learned how vital it is to include the
youth’s parents in the treatment plan, and for these parents to
receive support of their own. Connecting parents who have
youth with mental health diagnoses opens the door for
a true community to form, one in which families are
seen holistically rather than just as a list of diagnoses
and symptoms.
Mike’s parents and his CPST worker are not the
only ones who have noticed his growth; Mike’s
teachers consistently report how much of a shift
they have seen in his demeanor and performance at
school. He is consistently making eye contact with
his CPST worker and is eager to engage verbally
during his sessions. Most impressively, he shows
ambition by often self-identifying weekly goals
that he wants to achieve. While he still has many
long-term ambitions that he is focused on, Mike’s
work with CPST and FCA overall has given him the
confidence and skills to know that he can achieve
anything he puts his mind to.

CHILDREN AND FAMILY
TREATMENT AND
SUPPORT SERVICES
Children and Family Treatment
and Support Services (CFTSS) is
a home and community-based
program that services children
and youth who are at risk for,
or who have been diagnosed
with, a mental health disorder.
FCA offers the following
CFTSS services (to eligible
children who have Medicaid):
Community Psychiatric
Supports and Treatment,
Psychosocial Rehabilitation,
Other Licensed Practitioner, and
Family Peer Support Services.
Services are designed to foster
and promote the health and
wellness of children/youth and
their families/caregivers.
All services are childcentered, family focused,
culturally competent and
individualized to meet
the needs of the children
and families.

PREVENTION & FAMILY SUPPORT

Families Grow
Stronger Together

Helping families grow stronger, together
The Prevention & Family Support team represents an essential resource for Long Island’s most under-served
communities. From spearheading prevention coalitions, to enabling credible messengers and the SNUG team
to play a direct role in decreasing gun violence on Long Island, this team brings new meaning to the term
“comprehensive services.” Staff empowers youth and families in their decision-making abilities and assists them
in developing the skillsets needed to live independently and successfully. Together we are creating a stronger
Long Island, for the present and the future.

• Hempstead Prevention Coalition

• Ladders to Success

• Roosevelt Prevention Coalition

• Learning Center

• Community Credible Messengers

• Lynn Vanderhall Nursery Co-Op

• Families Count

• Pregnant & Parenting Teen Support (PACT)

• Family First

• Project Independence

• Family Support

• SNUG - Gun Violence Reduction Program

• Immigrant Resource Center

• OVS Social Work Initiative

NATIONAL/STATE/LOCAL:

FCA:

•

•

Shootings in Hempstead decreased by
4.5% in 2021 thanks to SNUG interventions
and mediations

•

FCA’s Project Independence provided
services to 143 foster care youth and 77
after-care youth, with 85% of these youth
successfully mastering the skillsets of
independent living

•

The Immigrant Resource Center assisted
countless clients from being evicted,
providing guidance and support with
Rental Assistance programs resulting in
over $100,000 in approvals for families on
Long Island, and securing over $350,000
in refunds to clients through the Excluded
Workers Program

•

•

Every 11 minutes, a Black American is
shot and wounded; when it comes to gun
fatalities, Black Americans are 10 times
more likely than White Americans to die
by gun homicide (Source: Center for
Disease Control)
According to OCFS, teenagers ages 14 and
over represent 28% of the youth in foster
care, the second largest group after youth
ages 0-5 (Source: News 10)
According to the NYS Department of
Education, 75% (5,145) of the children
enrolled in the Hempstead Public School
District speak Spanish (Source: NYS
Department of Education)

FCA’s Lynn Vanderhall Co-op Nursery is unlike any other nursery
program on Long Island. It was established to help parents like
Maria, who want to work on their goals but cannot because of a
lack of affordable childcare. Maria began working with the Nursery
Co-op in September of 2021. She enrolled her daughter in the
Nursery Co-op program so that she could attend ESL classes.
What started as a quest to learn English expanded to a
comprehensive goal plan for Maria and her daughter. Maria started
getting involved with other workshops being offered by FCA,
including parenting classes, health education, youth development
and more. Maria was able to continue working part-time and
providing for her family financially while she helped nurture the
family’s emotional needs.
Maria is very actively involved in her children’s life; it is obvious to
anyone who meets her that her family means everything to her. She
was committed to providing them with the best resources available
to aid in their development. During her daughter’s time in the
Nursery Co-op, the teachers started to observe behaviors which
indicated that her daughter may need additional support.
Maria knew that she could rely on FCA, and the dedicated
team at the Nursery Co-op, to help create a plan for her
daughter’s care. She was referred to FCA’s Immigrant
Resource Center (IRC) which connected Maria with Help
Me Grow. It was there that her daughter was able
to get a formal evaluation and diagnosis. The
IRC continued to work with Maria, helping
her secure interviews and appointments
for different schools and services that her
daughter needed. Thanks to the work of
the Nursery Co-op and the IRC, Maria’s
daughter is now able to receive the
services she needs, in a more appropriate
setting, securing a bright future for her
and the whole family.

“I am very grateful for this
program because it is very
helpful for the children and
parents. I just want to give
many thanks to everyone… May
you continue helping many
more children.”

LYNN VANDERHALL
NURSERY CO-OP
The Lynn Vanderhall Nursery
Co-Op provides a dual language
program for children ages 2-5
years old and case management
for parents who are seeking to
improve their individual and
family circumstances. This unique
children’s program promotes
social, cultural, intellectual, and
emotional skill building for families
in need. The only one of its kind,
this program serves not only as a
nursery school for the children,
but also as an opportunity for

parents to work on their own
goals simultaneously. Parents can
focus on learning parenting skills,
obtaining substance use disorder
treatment, join the Office of
Children and Family Services and
more, all while knowing that
their children are receiving
the highest level of care and
support. This two-pronged
approach increases the
number of successful
outcomes by focusing on
the family’s present and
future concurrently.

RESIDENTIAL CARE
A safe place to call home, instead of struggling alone
Quality residential care, in one of the most expensive places to live in America, is essential now more than
ever before. FCA operates four residences which fall under two categories: Runaway and Homeless Youth
housing, and OMH Community Residences. Each of these programs provides housing and supportive services
for Long Island’s most vulnerable populations. Not only do residents receive life-saving care, but they are
also empowered to set short and long-term goals for themselves. FCA’s objective with these programs is to
understand and meet needs, reunite families (when possible), and secure long-term housing.

Overcoming Adversity
to Create a
Promising Future

Kevin was first introduced to FCA through his school counselor after a
particularly challenging fight with his mother. When Kevin expressed
fear around going home, his counselor suggested he call Nassau
Haven, FCA’s Runaway and Homeless Youth Emergency Shelter.
Despite anxiety and fear, Kevin asked his counselor to help him

• Nassau Haven Emergency Youth Shelter

call and complete a pre-intake with Nassau Haven staff. Kevin was
approved for housing and staff picked him up from school one hour

• Walkabout for Young Men and Women
• Lakeview House - NYS Office of Mental Health Licensed Community
Residence for Teens with Emotional Impairments
• West Nassau Residence - NYS Office of Mental Health Licensed
Community Residence for Adults with Mental Illness

after he had reached out for help.
When Kevin met with his Nassau Haven case manager, he explained
what he had been enduring at home. His mother was drinking a lot,
picking fights with him, and saying inappropriate things in front of
him and his little brother. He knew he needed to get out of the house
in order to focus on school and his future. Kevin was very bright and a
very good student, but his grades had started to slip because he was

NATIONAL/STATE/LOCAL:

FCA:

•

•

•

•

In Nassau County, the Office of Youth
Services estimates that nearly 1,800 youth
run away, experience homelessness, or
are otherwise in danger for life on the
streets (Source: Office of Youth Services)
1 in 10 young adults ages 18-25, and
at least 1 in 30 adolescents ages 13-17,
experience some form of homelessness,
unaccompanied by a parent or guardian,
over the course of a year (Source: National
Conference of State Legislatures)
The CDC’s Youth Risk Behavior Survey
reflects a 10% increase in depressive
symptoms and a 5% increase in thoughts
of, and plans for, suicide from 2009 to
2019 (Source: Center for Disease Control)

•

•

In 2021, Nassau Haven served 385 youth
experiencing homelessness by providing
housing, direct services, referrals, and
support; 93% of the youth served at
Nassau Haven either returned home or to
a safe supportive environment
90% of the youth served at
Walkabout in 2021 were attending
school and/or employed
88% of the youth served at Lakeview
House in 2021 discharged to a less
restrictive setting

so distracted by what was going on at home. His case manager
asked if he would be willing to attend a family mediation session
with his mother and Kevin agreed. Despite Kevin showing up
willing to talk and work through their issues, Kevin’s mother said
hurtful things which made him shutdown and refuse to attend
another mediation session.
At this point, Kevin’s case manager advocated for him
to be interviewed for Walkabout, FCA’s Transitional
Independent Living Program. After interviewing
and meeting with the Program Coordinator of
Walkabout, Kevin told his case manager that he
was interested in joining the program to focus on
his long-term goals while receiving the support
he had grown to trust from FCA.
Kevin stayed at Walkabout for two years, and his
transition into becoming an independent adult
was incredible to witness. He graduated from high
school and began attending Nassau Community
College, and even got an internship with a local
hospital. Maybe most impressively, Kevin was
able to save $25,000 in the two years that he was
in the program. He now works for one of the most
prestigious healthcare networks on Long Island and has a
very bright future ahead of him! Kevin credits FCA’s Nassau
Haven and Walkabout programs with setting him up for
success, and always being his rock when times get hard.

WALKABOUT
Walkabout is an all-genders
transitional residence that houses
youth experiencing homelessness,
ages 16-20, for up to two years.
Located in Freeport, this Runaway
and Homeless Youth program
houses 10 young people in a
structured setting designed
to strengthen each individual
resident, enabling them to move
on to independent living. It is truly
an Independent Living Program,
and youth are responsible for
cooking, cleaning, working, going
to school, saving money, and

goal-planning. Walkabout focuses
on empowering youth to create
goals and long-term plans for
themselves so that when
they leave the program, they
are prepared to live on their
own and to face whatever
life throws their way.

SENIOR & ADULT SERVICES
Every senior deserves to live with dignity, safety, and independence
Seniors on Long Island represent a rapidly growing population with unique needs. Many seniors and older
adults face anxiety, depression, financial stress, suicide, alcoholism, misuse of prescription drugs, and isolation
from help. In 2021, our caring professionals helped over 11,000 seniors improve their quality of life. Our mission
is to protect and strengthen Long Island’s seniors through services that ensure safety while maximizing
independence, respecting the right to self-determination, and improving overall quality of life.

• Alzheimer’s Caregiver Support Program

• Home Energy Assistance (HEAP/SAFE)

• Bill Payer Program

• Health Insurance Counseling (HIICAP)

• Case Management and In-Home
Assistance (EISEP)

• OMH LinkAge Project

• Check/Reverse Mortgage Program

• Senior Financial Counseling

• DCJS Program

• SMART Van

• Elder Abuse Prevention

• The NYS Long Term Care Ombud
Service Program

• Friendly Visiting Program

• Safe Observant Senior Program (SOS)

NATIONAL/STATE/LOCAL:

FCA:

•

•

New York Department of Health reported
1137 nursing home related deaths due
to COVID in Nassau County (Source: New
York State Department of Health)

•

On Long Island, it is estimated that
80,000 seniors have been victims of
financial exploitation and abuse (Source:
Senator Gillibrand)

•

Up to five million older Americans are
abused every year, and the annual loss by
victims of financial abuse is
estimated to be at least
$36.5 billion (Source:
National Council on Aging)

In 2021, 2060 Nassau County residents
received assistance with their heating
and energy costs through FCA’s HEAP and
SAFE programs, providing a safety net for
LI seniors struggling to make ends meet

•

1624 seniors received counseling and
information navigating the complex world
of Medicare and health care choices

•

1545 clients received in-home case
management, information and referrals,
home-care, and connection to much
needed community resources through
FCA’s EISEP program

The Difference That a Network
of Support Can Make
At 74 years old, Ruth was living alone and struggling with mental
and physical health concerns. She was not connected with any
supportive services other than a local law office, who referred her
to FCA’s Link-Age program. Ruth had moved to New York from
Florida at the start of the pandemic, without a solid plan or a place
to live. Ruth found herself couch-surfing, one of the most common
and least talked about forms of homelessness.
She had been approved for affordable housing but was at risk of
losing it because she had a cat who was her emotional support
animal. Knowing that her cat was one of her only supports, Ruth
chose homelessness. Once Ruth was connected to Link-Age,
everything began to shift. Her FCA worker advocated for her right to
have an emotional support animal and was able to get the approval.
Ruth had not yet connected with any doctors and had multiple
medications that she needed to be re-prescribed. Ruth had been
diagnosed with ADHD and Depression by a psychiatrist in Florida but
when she attempted to connect with a New York psychiatrist, she
was faced with ageism and told that they would not prescribe her
ADHD medication. Her Link-Age worker again advocated for Ruth
and taught her to advocate for herself, securing the medication she
needed to balance out her behavioral health symptoms.
Link-Age helped Ruth secure stable housing and connect with
a therapist, a psychiatrist, and multiple doctors for her physical
health, as well as with FCA’s case management, chore services, and
care coordination. She began working with our bill payer service to
help manage her finances, obtained a new health insurance plan,
and was able to coordinate having her medications delivered.
Ruth also received health education as she was self-medicating
with a mixture of her medications and alcohol and had begun to
develop an addiction. She received technology education sessions
from Link-Age and was connected with FCA’s Peer Services and
virtual Alcoholic Anonymous meetings.
When Ruth first started working with Link-Age, she expressed
feeling isolated, depressed, alone, and anxious, and that she was
starting to lose hope. Now, she is connected to several supportive
services, bolstering every aspect of her life so she knows she does
not have to figure it out on her own. None of this would have
been possible without the dedication of FCA’s Link-Age team.

“I would not have gotten to where I am today if it
wasn’t for your help. I’m not even sure I would still
be alive. I was homeless, in pain, lost and confused,
and had no idea how to help myself. You helped
save me.”

LINK-AGE PROGRAM
The Link-Age Program is a triple
partnership between FCA, Central
Nassau Guidance & Counseling
Services, and Nassau County
Office for the Aging, and is funded
by NYS Office of Mental HealthPartnership to Support Aging
in Place. The Link-Age Program
aims to pre-empt and address the
isolation of older adults by assisting
Nassau County residents, age 55+,
whose independence, tenure, or
survival in the community is in
jeopardy because of behavioral
health concerns. The Link-Age

Program assists older adults
facing behavioral health concerns,
substance use disorders, and
challenges related to aging and
disconnection from services, as
well as those struggling to access
medical care. The program staff
(Social Workers, Registered Nurse, &
Peer Advocate) provides short-term
intensive case management and
counseling services with the goal of
connecting individuals to long term
resources and
support.

2021 FINANCIAL REPORT

BOARD OF TRUSTEES & FCA ADMINISTRATION

1%
19%

10%

20%

INCOME

50%

Government ...................................................................................................$11,978,418.00
Medicaid/Medicare.................................................................................... $4,329,682.00
Contributions....................................................................................................$1,627,871.00
Program Fees..................................................................................................... $539,399.00
Other..................................................................................................................... $3,204,791.00
Grand Total....................................................................................................$21,680,161.00

2%

EXPENSES

17%

81%

Program Services........................................................................................$15,371,868.00
Management and General.................................................................... $2,826,013.00
Fundraising Services.......................................................................................$517,397.00
Total Expenses............................................................................................$18,715,278.00

Net Income........................................................................................................$2,964,883.00

FCA’s financials are audited annually by Baker Tilly, an independent firm.

FCA ADMINISTRATION
Dr. Jeffrey L. Reynolds, PhD, CEAP, President/Chief Executive Officer
Lisa Burch, MPH, VP & Chief Operating Officer
Angela Montemarano, VP & Chief Human Resources Officer
Craig Pinto, M.S., VP & Chief Development Officer
Mary Ann Vassallo, VP & Chief Financial Officer
Jaymie Kahn-Rapp, MPA, MSEd, LMHC, CRC, Assistant Vice President, Addiction Prevention,
Treatment and Recovery Services
Jestine Jennings, MBA, LCSW, Assistant Vice President, Residential Services
Shari Lubeck, LCSW-R, Assistant Vice President, Children’s Mental Health & Wellness
Lisa Stern, LCSW-R, Assistant Vice President, Senior & Adult Services
Donna Teichner, LCSW, Assistant Vice President, Preventive Services
Christine Santangelo, M.S., Senior Director, Quality Assurance & Special Projects

OF TRUSTEES (as of 7/1/22)
users BOARD
OFFICERS

Drew S. Crowley, Chairman, Sr. Vice President, Signature Bank
Daniel E. Brown, Vice Chair, Principal, Cresa
Donald Abrams, Treasurer, Retired CFO, The Population Council
Donna Bacon, Ph.D, Secretary, Professor, Chairperson & Directing Coordinator,
Nassau Community College
MEMBERS
Alison Brennan, CEO, First Development Corporation
Sylvia A. Cabana, Esq., Law Office of Sylvia Cabana
Richard Cavallaro, CEO, The LiRo Group
Rosanne Cavallaro, Community Advocate
John A. Cerrato, DMD, Garden City Dental Group
Judy Sanford Guise, MSE, CAE, Nonprofit Management Consultant
April Intrabartola, Vice President, Eastman Cooke Construction
Dorothy Jacobs, LCSW, Community Advocate
Angela M. Jaggar, Ph.D., Community Advocate
Gerard Jones, President, National Organization of Industrial Trade Unions
Jared A. Kasschau, Partner, Harris Beach PLLC
Joshua A. Lafazan, Nassau County Legislator
Calvin Lawrence, Jr., Aquatics Director, Jamaica YMCA
Donna Lewis, Esq., Attorney, Legal Aid Society
Michael Monahan, Partner, CohnReznick LLP
Joseph Patellaro, Managing Director, SS&C Private Equity Services
Patricia Pryor-Bonica, President, Pryor Personnel Agency
Robert G. Schwerdel, Community Advocate
Timothy D. Sini, Esq., Partner, Nixon Peabody LLP
Delores V. Smalls, Professor & Coordinator, Education Counseling Center,
Nassau Community College
Charles M. Strain, Esq., Partner, Farrell Fritz
Rita Thakkar, CPA & Chief Audit Officer, Bristol Myers Squibb
Arakel Torosian, Vice President, Goldman Sachs
Scott Treiber, Principal, Treiber Family Foundation
Wayne H. Wink, Jr., Attorney
Brigitte Wynn, Director of Revenue Operations, PSEG Long Island

HONOR ROLL
TROPHY-ALT $100,000 and above

United Way of Long Island
Mr. Ken Wessel

Mother Cabrini Health Foundation
O’Neill Family Charity

TROPHY-ALT $5,000 to $9,999

TROPHY-ALT $50,000 to $99,999
Dolan Family Foundation
Fay J. Lindner Foundation
Friends of Madeline Singas

TROPHY-ALT $10,000 to $49,000
Adikes Family Foundation
Eastman Cooke Construction
Empire Blue Cross Blue Shield
G & M Moving Inc.
Gerry-Corbett Foundation
HAB Bank
Hassett Subaru
Huguette Clark Family Fund for Protection of Elders
Mrs. Angela Jaggar
Knapp/Swezey Foundation Inc.
Lessing’s Hospitality Group
Manhasset Community Fund
Mineola Veterans Association, Inc.
National Organization of Industrial Trade Unions
Network Outsource
Newsday
Nordstrom Cares
Northwell Health
Mr. & Mrs. Joe Patellaro
PSEG Foundation
Mr. & Mrs. Richard Ronzetti
Mr. & Mrs. Charles M. Strain
Mr. & Mrs. Scott R. Treiber

THANK YOU

Mr. & Mrs. James Anziano
Arthur J. Gallagher & Co.
Barasch & McGarry

34,676
LONG
ISLANDERS
SERVED

155

VOLUNTEERS

305

EMPLOYEES

BNY Mellon
Broadway Cares/Equity Fights AIDS
Mr. & Mrs. Gerald Calder
Dr. John Cerrato
Mr. Michael Dowling
Farrell Fritz, P.C.
Mr. Charles Hammerman
Mr. Jeffrey Hollander
Ms. Rachel Hollander
HUB International Northeast

12

LOCATIONS

James J. Colt Foundation
Judith C. White Foundation, Inc.
Mr. & Mrs. Bernie Kennedy
Knockout Pest Control Inc.
Mrs. Hope Lapsley
Mr. & Mrs. Michael Monahan
Mutual of America
Nursing Sisters of the Sick Poor, Inc.
NY Community Bank Foundation
Palmer Walker Foundation

$20,232,693
TOTAL ANNUAL BUDGET

Power Pony
Robert and Nancy Brooks Foundation
Mr. Robert Schwerdel
Steel Equities
Sugar Crazy
Mrs. Rita Thakkar

29 BOARD MEMBERS

UBS

TO OUR GENEROUS
SUPPORTERS!

137

YEARS OF
SERVICE

HONOR ROLL (CONTINUED)
TROPHY-ALT $1,000 to $4,999
1st Equity Title & Closing / Pink Tie
Mr. Donald Abrams
Al & Peggy DeMatteis Family Foundation
Ms. Barbara Albinder
Alliance Building Services
Ms. Pauline Andrews
Ms. Kelly Armstrong
Avalon Bay Garden City
Ms. Donna Bacon, Ph.D.
Bahnik Foundation Inc.
Baker Tilly LLP
Bar Boy Products, Inc.
Bethpage High School
Mr. Barrie & Bob Blumenthal
Mr. Brian Bossert
BTIG
Mr. Richard Buckman
Building & Construction Trades Council
Ms. Lisa Burch
Ms. Sylvia Cabana, Esq.
Ms. Cathy Carballeira
Ms. Danielle Cartwright
Catholic Health Services
Mr. & Mrs. Richard Cavallaro
Dr. Isma Chaudhry, M.D., M.P.H.
Choice for All
CohnReznick LLP
Mr. Robert Colton

Mr. & Mrs. Michael Prounis

Gould, Kobrick & Schlapp

PSEG Long Island LLC

Grafer Family Foundation

QBIQ Wall Concepts

Mrs. Fran Harnett

Rapido Trains

Harris Beach PLLC

Mr. & Mrs. Debby and Scott Rechler

Healthplex, Inc.

Dr. Jeff Reynolds

Irish Tribune Inc.

Ridgewood Savings Bank

Ms. Dorothy Jacobs, LCSW

RXR Fund II

Jaspan Schlesinger, LLP

Seafield Center

Mr. Gerard Jones

Signature Bank

Jovia

Ms. Andrea Small

Mr. Jared Kasschau

Ms. Delores Smalls

Kerzner Contracting Inc

Dr. & Mrs. Leonard Stein

KeyBridge Smiles

Stonebridge GLCC

King Kullen Grocery Co., Inc.

Sun Auto Group of Wantagh

Mr. & Mrs. Jeffrey Kraut

Trainworld

Kreisberg & Maitland

Ms. Abby Tran

Ms. Jennifer Laffey

Mr. & Mrs. John H. Treiber

Law Offices of Jason L. Abelove PC

Mr. & Mrs. H. Craig Treiber

LDI Color Toolbox

Mr. Peter Treiber

Ms. Sandy Leary

TrueTox Laboratories, LLC

Leviton Foundation Inc.

Mrs. Jane Tucker

Ms. Donna Lewis

United Service Workers Union IUJAT

LICADD

USI Consulting Group

LiRo Group

Ms. Mary Ann Vassallo

Long Island FQHC, Inc.

Mrs. Traci Viklund

Mr. Neil MacDonald

Waldners Business Environments

Miller & Milone, P.C.

Maine Community Foundation

Wellbridge Addiction Treatment
and Research

Ms. Angela Montemarano

Mr. Jeff Mannix

Mr. Kenneth Cook
Mr. & Mrs. Drew S. Crowley
Dalsimer Spitz and Peck Florist
Datis HR Cloud, Inc.
Denham Wolf Real Estate Services, Inc.
EmblemHealth

Dr. Maryalice Mazzara

Family Fuel & Heating Service

Mr. Martin Meskell

Mr. & Mrs. Donald and Ellen Feldman
Mr. & Mrs. Joseph Ferrara
Mr. Karen Formico
Mr. & Mrs. George Frank, Jr.
Glenridge Charitable Foundation, Inc.

Air Stream Air Conditioning

MSC Industrial Supply Co.
Murray & Phyllis Warschauer Fund
Park Avenue Studio, Inc.
Mr. Allan Pashcow
Performance Foodservice
Mr. Craig Pinto
PJ Mechanical Corp.
Plesser’s Appliance
Mr. & Mrs. Gregory Prime

Ms. Pat Pryor-Bonica

TROPHY-ALT $500 to $999

Ms. Patricia McGuire

Mr. Dennis Negron

Epoch 5 Marketing

Mr. Michael Brody

Gloria Levine & Harvey Levine
Charitable Foundation

Mr. Aranzullo
ASCA Group Insurance PPI Benefit
Solutions
Bachmann Trains
Barrett Electric Co, Inc.
Mr. Albert BlaWnco
Both Coast, LLC
Mr. John Bowman
Ms. Ginny Boyce
Ms. Mary Breen

Mr. Keith Caplan
Ms. Camile Castellana
Mr. Josiah Choy
Dr. Hyun Chung
Ms. Teresa Connors
Mr. Gale Cousins
CPS Optical
D’Angelo Law Associates, P.C.
Delcon Electric
Eastern American Technologies
Event Power
Ms. Arleen Hanichka
Ms. Joanne Harkin
Health and Welfare Council of Long Island
Hicks Nurseries, Inc.
Mr. Andrew Hoemann
Mr. & Mrs. Hohnstein
Mr. Rich Janyszek
Mr. Jaemin Kwak
Ms. Maureen Lagarde
Mr. Walter Leupp
Ms. Jacqueline Lincy
Madison Construction Consultants Corp
Magic Mist Carpet and Fabric Cleaning
Mr. John Maher
Mr. Marc Miner
Mr. Matthew Moschitta
National Christian Foundation, Rocky Mountains
National EAP
Mr. Brian Pepper
Plumbers Local Union No. 200
Rosenbaum Design Group
Sentinel Innovation
Ms. Randi Shubin Dresner and Family
Strategic Consulting Specialists
Mr. Arakel Torosian
Turkan Realty Corp.
Ms. Carolyn Tynan
Vibrant Creative
Ms. Olesia Voronova
Ms. Mary Beth Welsh

THANK YOU

CAREGIVERS SERVED THROUGH
FCA’S ALZHEIMER’S CAREGIVER
SUPPORT PROGRAM

Mr. James Drinkwater

Ms. Kathleen Wallace

TO OUR GENEROUS
SUPPORTERS!
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Mr. Wayne Wink
Wisselman, Harounian & Associates, P.C.
Write It For Me
Ms. Brigitte Wynn
Mr. Donald Young
Mr. James Zima

$85,000
GIVEN IN SCHOLARSHIPS
TO LONG ISLAND YOUTH

Our Mission
FCA’s mission is to protect and strengthen
Long Island’s most vulnerable children, families,
seniors, and communities.

FamilyAndChildrensAssociation
snapchat

@FCA_Daily

LINKEDIN-IN

@fca_daily

@fca_daily

family-and-children’s-association

