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FROM THE CEO
Summarizing 2020 isn't an easy
task, but we persevered through
this pandemic just as our founders
did more than 100 years ago when
they supported Long Island through
the Spanish Flu pandemic.
In the midst of unparalleled suffering that's now
claimed more than 500,000 American lives, we
kept our original promise to Long Island - to work
tirelessly towards optimal health, educational
success and economic security that passes from one
generation to the next. During the last 12 months, our
courageous and unwavering staff demonstrated the
exemplary love, compassionate care and intelligent
responses that have defined FCA since our inception.
In 2021, as we enter the next phase of the
COVID pandemic, we'll extend those efforts,
working harder than ever before, with kindness,
commitment, and an unbridled passion for both
changing and saving lives.
Dr. Jeffrey Reynolds, Ph.D
President / CEO

Celebrating
136 Years of
Service

AN UNPRECEDENTED YEAR IN REVIEW
Two weeks, that’s all. Just two weeks and we will all be back at
work. Well, two weeks turned into a month, which turned into three
months, and here we are almost a full year since we first learned
of this strange virus called COVID-19. While most people were
isolating at home, many FCA staff, especially those who work in our
residential programs, came to work every day. We had young people
and adults in our 4 residential programs who were depending on us.
Taking all necessary precautions, we were able to keep residents
and staff safe through the early days of the pandemic. In our
other programs, including our addiction treatment clinics and our
children’s mental health services, staff almost immediately pivoted
to providing telehealth services – via phone, Zoom and other online
applications. They never missed a beat. Individual services, support
groups, parent workshops – everything continued. In our senior
and adult division, our staff and many volunteers made sure that
seniors who were home alone had enough food and companionship.
It would be impossible to list all the heroic efforts that our staff took,
many without even thinking twice about it.
At FCA, we are so proud of the fact that
in over 136 years we have never closed
our doors – not for two weeks, not for a
month, or three months, not ever.
Lisa Burch, MPH
Chief Operating Officer
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FCA sponsored Youth Table Talk events, providing young
people with an outlet to discuss their views on race. Along
with the virtual discussions, youth participated in peaceful
social justice demonstrations. These initiatives resulted
in a greater understanding of the impact of different
racial experiences and an opportunity for youth to come
together to promote justice and peace.
FCA’s SNUG gun violence prevention program joined
local residents, politicians, authorities, businesses, and
organizations to rename Hempstead’s Main Street to
Black Lives Matter Way with a ceremonial painting of the
popular street. All came out in recognition of the ongoing
civil rights activism against racism and to promote further
unification of the community.

779 Children & 50
Underserved Families
779 children & 50 underserved
families were provided with an
array of advocacy & case
management services; including
a structured childcare setting to
improve the economic & social
stability of their families in FCA’s
Lynn Vanderhall Nursery Co-op.
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FIGHTING FORWARD FCA's Dedication to Creating Change and Equality
From the global health crisis to nationwide social justice
movements, 2020 was full of volatility and unrest. FCA was
on the front lines providing necessities to ensure physical
wellbeing but also promoting mental health as those we
serve faced upheaval outside their own front doors.

Established in 1884.

TOTAL INDIVIDUALS SERVED IN 2020

FCA also celebrated diversity, equality and inclusion
directly within the organization. FCA leadership engaged
experts to assess the policies and procedures that directly
affect the internal culture of the organization.
A safe space was created for staff to engage in tough and
uncomfortable conversations surrounding social justice,
systemic racism, and racial bias through several virtual allstaff meetings.
As an organization, FCA will continue to forge on inspiring
others to create change, demand equality, and remain
an unstoppable force in the fight for social justice and
destruction of discrimination.

455 Individuals Assisted
455 individuals were assisted in
completing the 2020 Census and
1,000’s of others educated on the
importance of having their voices
heard so that Long Island may
receive much-needed funding
and resources.

1,355 Volunteer Hours
1,355 volunteer hours were provided by
Friendly Visitor volunteers, giving the
gift of socialization and companionship
to 30 matched Nassau County seniors.

$63,980 Raised
& Distributed
$63,980 was raised through
the COVID-19 Client Assistance
Initiative to provide food
and other essential needs to
individuals and families.

901 Youth
901 runaway and homeless youth
received housing, direct care
services such as family mediation,
and/or after-care services.

10,980 Seniors
10,980 seniors were able to remain
safely in their own homes, improving
overall quality of life, with the help of
FCA Senior & Adult Services.

625 Children and Families
Over 625 children and
families were served by
caring staff in the
Children’s Mental Health
& Wellness division.

500 Individuals Served
500 individuals were served
through FCA’s Adopt-a-Family
Holiday campaign, with over
$35,000 in gifts distributed.

4,414 Individuals
Helped
4,414 individuals were provided
with recovery-based support
services via group activities by
FCA's THRIVE Recovery Centers.

$95,000 Awarded
$95,000 in scholarships
were awarded to 31 young
people through FCA’s Annual
Scholarship Fund.

